
Where SAP Commerce Hybris Development 
Services Are Mostly Used? 
With 98% of SAP Commerce implementations needing 
custom development, businesses hire SAP Commerce 
Hybris Development Services to close the gap fast.  

 
SAP Commerce Cloud was previously called Hybris. And it is used 
by over 6,000 businesses around the world to operate their online 
stores. You can draw some inspiration from the number. This platform 
has seen a stealthy deployment by retailers, manufacturers, 
wholesalers and telecom companies over the past ten years. And the 
market for SAP Commerce Hybris Development Services is red hot. 

Which Retail Industry Use It the Most? 
Most of the customers for SAP Commerce Hybris Development 
Services are retail. I'll explain. Stores deal with customers worldwide, 
multiple sites, and thousands of stock-keeping units. SAP Commerce 
helps to manage them all. 

Once a European fashion retailer had issues with inconsistent product 
information on websites of 14 countries. They required three days to 
sync their product data, and since using SAP Commerce this process 
takes less than four hours. 

Why is it the Go-to System for B2B Orders? 

Business-to-business commerce can be tricky. You deal in negotiated 
price, volume orders, account negotiations and procurements. I can do 
all that with SAP Commerce. 

A mid-sized German industrial equipment distributor had more than 
200 corporate buyers with different price levels. Their system couldn't 
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handle quote-level pricing out of the box. After a six-month of, Hire 
SAP Commerce Hybris Development Services, orders with mistakes 
reduced by 38 percent and all pricing was automated for all accounts. 

How Does Telecom Use SAP Commerce? 

Sometimes telecoms sell a combination of these: bundles, 
subscriptions, devices, plans. 

SAP Commerce has a Telco Accelerator for this purpose. A telecom 
carrier in the Asia-Pacific developed a do-it-yourself website for users 
to combine plans using it. Within just the first quarter there was a 
22% reduction in the number of assistance calls. 

SAP Commerce Hybris Development Services in this industry 
sometimes need help with plan configurators, billing and contract 
pricing. These can not simply be added. It takes the right development 
team to add, however. 

Why India is a Favourite for Services? 
For companies, who Hire SAP Commerce Hybris Development 
Services from India is a matter of quality vs. price. India has a large 
number of SAP professionals (more than 5 million). On average, 
hourly rates are 60-70% lower than the US or UK. 
 
An Indian partner was chosen by a US retailer who had an SAP 
Commerce rollout. Full integration to their ERP system meant they 
delivered the project on budget and on time - in only 14 weeks. 
Earlier, for nine months they've tried their in-house team. 
 
Indian developers are in high demand due to their ability to work in 
various time zones, their fluency in English and certifications. Rather 
than trying to cut costs, many global firms are outsourcing their needs 
to India for SAP Commerce Hybris Development Services (SAP 
Commerce) to drive quick turnaround times. 
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One UK energy company built a self-service portal for customers 
using SAP Commerce. For the call center, the call center stress 
decreased by 31% in one year. Their software automatically handled 
plan change, customer inquiries about billing and upgrades. 
 
These industries all have something in common. They have large, 
complex product and service catalogs. In such a situation Services for 
SAP Commerce Hybris Development are an ideal solution. 
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